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Yo How Many Are They?

Approx 99.9% of Americans do not work for a conservation
organization. They are not our peers.
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12,000 Participants!
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05

0375

0.25

0.125

Group
Group

B Reminded others to be environmentally conscious
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04

03

0.2

0.1

Group
Group

B Voted for the candidate with the best environmental record
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0.225

0.15

0.075

Group

B Recently donated to environmental causes




VATATED YA e

Group B agrees with this statement:

“The actions of a single person like me
won’t make any difference...”
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If you can convince your audience
that their actions do make a
difference -- and that others will do
their part, too -- then they are
about twice as likely to adopt a
pro-environmental behavior than
otherwise
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 Leadership and encouragement produce more action
for conservation than education, information, or
‘awareness.”

* The public thinks clean water is the most important
environmental issue.

 Butour poor communications excludes most
citizens, and saps their confidence in themselves

 You can use an Environmental Message Method to
Improve your communications -- inserting leadership
and encouragement into your information.
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I'm going to read you a list of environmental problems. As I read each one, please

tell me if you personally worry about this problem a great deal, a fair amount, only

a little, or not at all.

B Great deal

Pollution of drinking water

Contamination of soil and
water by toxic waste

Pallutinn of rivers, lakes, and
Fes Vs

Muointenance of the nation’s
supply of fresh water for
household needs
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The loss of natural habitat for
wildlife

Air pollution

The loss of tropical rin forests
|.'Inrl1ug|1 o the earth's ozone
layer

The "greenhouse effect”™ or
glubal warming

Extinetion of plant and animal
Becies

Urban sprawl und loss of open
NI
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Water is a High Priority

GALLUP
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Top Environmental Concern, 1989-2008 Gallup Polls

Top concern 3

2008 Mar 6-9 Pollution of drinking water
2007 Mar 11-14 Pollution of drinking water
20006 Mar 13-16 Pollution of drinking water
2004 Mar 8-11 Pollution of drinking water
2003 Mar 3-5 Pollution of drinking water
2002 Mar 4-7 Pollution of drinking water
2001 Mar 5-7 Pollution of drinking water
2000 Apr 3-9 Pollution of drinking water
1999 Apr 13-14 Pollution of drinking water

Pollution of drinking water /
1091 Apr 11-14 Pollution of rivers, lakes and

reserviors

1990 Apr 5-8 Pollution of drinking water

Pollution of rivers, lakes and

1989 May 4-7 SRIEORME

GALLUP
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Our poor communications saps
citizens’ confidence In

themselves, and this holds them
back




z/

VWATER WORDS
THAT WORK

—

_ American Jobs Are Sailing Away . . .
f' Sto -_Ref ag gl £ " “

s
h. I}

S e

¥ I
TRt P == N, F

S -+ o,
- _.- -?I|. : .'._ :-:; J "I ol 3 | L AR TS A




WATER WO RDS

, Entering
-',/»E"”A_ S t—

¢ CHESAPEAKE BAY ™~ /¢
WATERSHED”‘*‘":""“’ 2

L J;ﬁfmﬁmw”””




e What's A Watershed?

Press *6 to mute or unmute your line




= What's A Watershed?

Final Report For
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Fosdnvn e, ATTRTUEES AND BEAvICHES T 4 Hns
CHEsAPEAKE Bay Warkmsien Waikn DL ALITY IsBL s

- HRR-020]
Sulsmuiibed; Seplensher 11, 20012

Frepared fiw the
Chesaprake Way Prograin

Porepsited Iy
Jalin & Bl e Moy
Plaiman Dissevis s [Diviain
L iimaay vl mdl Bl ot g i1l vt male
CUnlkepe of SManiiel Besminies
b EpEds Posd yipe bl Ipaitibte gl 5e Linivedaily
A1 W Hosnwke Sireei
Plmcksbarg. VA 24086 00 %
L300 28] -7 H

NHpA e O, VT odu

® Guess Right
@® Guess Wrong




o

It's a drain pool!

\

08

0.6

04

02

Education

B High School B Some College B B.A./B.S. B MBA, Ph.D.
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0.7
0525
035
0.175

B Black B Asian B Hispanic B Caucasian




B Rural
B Small Town

B Suburb
B City

70%

53%

35%

18%



0.7

0.525

035

0.175

Where you
go to the - 0
bathroom? B Men




Zﬂ Discussion Exercise #1:

WATER WOR
THAT WORK

Schuylkill Project

Our Schuylkill River project is an effort to describe
stream water quality throughout the 1900-square
mile Schuylkill River basin in southeastern
Pennsylvania We assess stream condition by
sampling the macroinvertebrates (mostly insects
crustaceans, mollusks and worms) that live on the
stream bottom. The presence of particular types
as well as their relative abundances are combined
with knowledge of the ability of the various types
to withstand pollution to come up with a water
quality “score” for each site. Water quality scores
identify poor quality streams in need of mitigation,
high quality streams worthy of special protection

Lofty Cresk in the headwaters of the Little Schuylkill

and fair quality streams that may deserve River
intervention to prevent them from becoming poor
quality streams

This web site presents the
results of 12 years of study,
from 1996 to 2007. Included
are data from 19 long-term
study sites on major tributaries
that are sampled each year.
These sites provide a current
and long-term assessment of
watershed health throughout
the basin. An additional 120
sites, located upstream from
the original 19 sites and
sampled in one year only, provide a more complete picture of condtions within the major tributanes
within the Schuylkill basin. Throughout this web site, sampling sites are color coded to indicate water
quality conditions, with blue signifying "good", yellow "fair" and red "poor”™

Mayfly larva on stream bottam Damselfly adult

The site is organized into pages as follows.

= Introduction presents general information about the Schuylkill River, its location, history and
importance to the area, as well as background on the use macroinvertebrates in stream water
quality monitoring

» Sampling Methods gives background information on the study sites as well as details on
sample collection and processing

.

Data Interpretation gives specific information on what sort of data are generated and how they
are analyzed

«» Sampling Sites presents and overview of the basin, the location of our 19 long-term monitoring
sites, and the various sub-basins for which we have additional data. This page also includes an
alphabetical list of all 146 sites. with links to their pages and sub-basins. Six bulleted pages on
the side bar beneath the Sampling Sites heading show detailed site locations, chart water quality
scores and provide links to pages for individual sites within the following categories or sub-
basins:

Read the description of the "Schuykill Project" and the summaries of four "everyday
citizens." How do you imagine these citizens would react to the Shuykill Project piece?




K Environmental
Message Method

A step-by-step process for translating
professional conservation materials into
words and pictures that motivate
everyday citizens to action.
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The Method = CQurTools = Cliergs Portfolio

Testimonials  Appearances ContactUs  Blog
Step One: Begin With Behavior
Step Two: Foolproof Photos
Step Three: Swap Shop Talk
Step Four: Words That Work

Step Five: Tempting Testimonials

Step Six: Review Readability

Full | Gnd | List Make a splash with your communicaions! Browse our calelog of sanices hare.

Water Words That Work Recent Posts

L EPA Updates Its Outrasch Toolbos

Make & splash with your communcations! Relearn e Bngusge thet Free Webinar: "Your Website Doesn't Matter: Why Email
averyday ciizans use and you'll become maore confident and succassful Still Rules Fundraising”

as you sai out 1o enbghten the uninfomned and persusde [...] When Waords Become The Pictures

Enwvironmental Communication and Campaign Job in NC
Short Video on the Power of Words
Enwvironmantal Writing Boundup: Carmival of the Blue
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Due Diligence Test Panel A
winter Words That Wori, LLG | Nowembar 20, 2010 « 6i:23 pm EPh Updabes Hs Outraach Toolbox
T e — ey Fres 'Webinar: "™Youwr Websiie Doasn'® Matter Wiy Email
Still Rules Fundraising”
‘When Words Bacome The Piciures
Environmental Communication ard Campaign Job in NC
Short Video an the Powar of Weords
Emvironmental Writing Rioundupe Carnival of the Blue
How o Talk About Palkubed Siormmevater Runcd. ..
Emvironmental Communication Jobs in WA, Rl
Coming Up: The Wabsiby "Spring”
Environmantal Mossage Method: Ravisod!

Comments

Environmental Issus Surveys: 'What Are Thaoy Telling Lis®
Ecio-Friendhy-Living-A1 on Environment vs. Economy:

‘What Does the Public Roally Baliove?

Clouds « Cenbral lndiana Watersheds on 'Whan Wionds

Becoma The Picturas

Lynne Richard on When 'Words Become The Pichures

Carfan Knumpfes on Environmental Communicabion and

Campaign Job in KT

Sandra Diaz on Environmental Communication and

Campaign Job in BT

Categories Archive
Select Catenory o Select Manth =

Are you getting Te reacion you want aut there? Let us help you find oul.

Raising anvironmental awareness — raising maney, influencing conservatian policy, and encouraging

anvironmantally friandly Beshdes — is crucial fa your sucoess! So why guass at how the public will
raact o your messaga?

A research tool that measures how everyday citizens will
react to a message from you
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Step One: Begin With Behavior Al Sk ot

EPA Updafas B Chrircach Toalbioos:
Froo 'Webinar: "Youwr Websiie Doasn’® Mather: Why Email

Emvironmaontal aworeness - that's often the goal of the communications offors of the consorvation Siill Rules Fundraizinig”
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‘Coming Up: The Waksibs *Spein”
Emvironmental Message Maihod: Ravised!

cammunicatians around promofing that maxt skep for our audience. Consider the taa photos below. Al
firsf glance, thay'na similar. But the sign an the left is botter environmental communication because it
has a call %o action — and than camvays an importand fact 1o support the request. Tha sign on the right

canways cnly o fact, but leaves the reader ta dray thair own conclusion about what 1o do.
Comments

Environmental Issue Surveys: What Ara Thay Telling Us?
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‘What Doos the Public Rioally Baliove?
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Zﬂ Step One:
Begin with Behavior

1.Personal Behavior: Scooping the poop, new
lawn care habits, household water and energy
conservation, etc.

2.Political Behavior: Boycotting a bad
company, signing a petition, attending a
hearing, writing an official, etc.

3.Charitable Behavior: Donating time or
money, writing a group into their will,
participating in a walk-a-thon or other charity
event.
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5. Please rate the following statements about the desired outcome. *

Strongly Somewhat Somewhat
Disagree Disagree il Agree Mg Sbes
The piece makes it ~ 2o 2o e =,
clear what | can do o o s - -
| am confident others P = = = e
would do their part - L L - b
| am confident my
action would make a O O O @) O

difference

6. Flease elaborate on your answer to the last statement about "making a difference:™ *

The Test Panel rates materials this way...
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= LOW Scores for Step One

 There was so much garbage shown and the
damage was so big that it gave me pause.
Would what | could do really help stop all that
horrible waste?

| think I'm to avoid runoff of some sort but am
not clear on what | can do that actually closes a
beach or makes a fish sneeze.

 The actions of one person alone do not really
add up to much...

(Typos and spelling are verbatim)




Z/ Step One:
Begin with Behavior
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Press *6 to mute or unmute your line




Zd High Scores for Step One

 If i contribute by planting a tree or just doing small things
| can make a difference in my community and decrease
the affect on water pollution.

 One person's actions make a difference in the total
pollution problem. If one person's actions are multiplied
by the actions of many people, then together thay can
make a huge difference in the total polluton problem.

* Knowing that small actions can make a big difference is
very motivational. And the video provides ways for
someone to easily do that.

(Typos and spelling are verbatim)




=
T
= rm
=P
00
23 2
D

w

Education vs. Action

EVERY 20 MINUTES A
NEW CASE OF

AUTISM

IS DIAGNOSED.

CLICK HERE TO DONATE
TO EASTER SEALS

Goal: $500.00
Achieved: $0.00



,,,,,,,,,,,,, Education vs. Action

THAT WORK

Protest at Radio Station Over Autism Comments
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Is my child Autistic? ...

Watch for Red flags of Autism in your child
The following red flags may indicate a child is at risk for atypical development,
and is in need of an immediate evaluation.

» No big smiles or other warm, joyful expressions » Avoids eye contact
by 6 manths e
3 ing relationshi
» No back-and-forth sharing of sounds, smiles, or sl o
other facial expressions by 9 months » Difficulty using language

» No babbling by 12 months

= Doesn'l respond to emotional sianats
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Read the article
highlighted on the right.

Come up with some
examples of:
*Personal Behaviors
*Charitable Behaviors
*Political Behaviors

That are relevant to this
piece.

Schuylkill Project

QOur Schuylkill River project is an effort to describe
stream water quality throughout the 1900-square
mile Schuylkill River basin in southeastemn
Pennsylvania. We assess stream condition by
sampling the macroinveriebrates (mostly insects
crustaceans, mollusks and worms) that live on the
stream bottom. The presence of particular types
as well as their relative abundances are combined
with knowledge of the ability of the various types
to withstand pollution to come up with a water
quality “score” for each site. Water quality scores
identify poor quality streams in need of mitigation,
high quality streams worthy of special protection,

Lofty Craak in the headvatars of the Little Schuylkill

and fair quality streams that may deserve River
intervention to prevent them from becoming poor
quality streams

This web site presents the
results of 12 years of study,
from 1996 to 2007. Included
are data from 19 long-term
| study sites on major tributaries
that are sampled each year.
These sites provide a current
and long-term assessment of
watershed health throughout
the basin. An additional 120
sites, located upstream from
the original 19 sites and
sampled in one year only, provide a more complete picture of conditions within the major tributanies
within the Schuylkill basin. Throughout this web site, sampling sites are color coded to indicate water
quality conditions, with blue signifying "good”, yellow "fair” and red "poor”

Damselfly adult

Mayfly larva on stream bottom

The site is organized into pages as follows.

+ Introduction presents general information about the Schuylkill River, its location, history and
importance to the area, as well as background on the use macroinvertebrates in stream water
quality monitoring

« Sampling Methods gives background information on the study sites as well as details on
sample collection and processing

Data Interpretation gives specific information on what sort of data are generated and how they
are analyzed

= Sampling Sites presents and overview of the basin, the location of our 19 long-term monitoring
sites, and the various sub-basins for which we have additional data. This page also includes an
alphabetical list of all 146 sites, with links to their pages and sub-basins. Six bulleted pages on
the side bar beneath the Sampling Sites heading show detailed site locations, chart water quality
scores and provide links to pages for individual sites within the following categories or sub-
basins:
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Step Two:
Find Foolproof Photos

WATER WORDS
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o Free: 800.861.6012
Local: £ 0:3.829.6732

Home  About  Custom Progects The Method = Ow Tools = Chents  Portfalio

Step Two: Foolproof Photos

Emwironmental advertisements, websites, and owireach mabenals typically use photographs inan
unbalanced way = toa much natwune photography, and not encugh faces and photographic examples
af the beharior you wand. Because a pickure is worth a thousand words — ywouw should focus your

athenfion an goad anvircnmantal photas befars you focus an your environmental writing.
Hara are four cabogaries of photas that are Soolpracf — they'll help you got the response you want:

Faces

Humans awlomadically behove in mone sooially conscious ways whan oy dotect @

wisual patiarm resombling o gaze

That's how the Washingion Post summarized an article about effective adwerdising and communication
that sppoared in the Joumnal of Human Mature. You should act on this finding by putting at least ana

pictune of a face — big enough 1o soe the eyes — on every pago. Humans are betber than ather
mammals. Mammals are befier than birds. Birds are better than fish, reptiles, amphibians, and bugs

B fish, rapfiles, smphibians and bugs are botbar than nohing.

MAE R

Testimonlale  Appearances Conlact Us  Blog

Recant Posts

EPA Updafes ks Ouireach Toalbox

Fron 'Webinar: "™Youwr 'Websiie Doasn'® Matter Why Email
Still Bules Fundraising”

When Words Become The Pictures

Envircnmantal Commanication ard Campaign Job in NC
Shori Wideo an the Powar of Words

Emvironmental Writing Roundupe Carnival of the Blue
How o Talk About Pallubed SHormraaber Buncf. ..

Environmental Commanicatian Jobes in WA Bl
Coming Up: Tha Wabsibe "Sprind
Enwvironmental Message Meathod:- Rovised!

Commaeants

Emvironmental Issue Surveys: What Are Thay Telling Us?
Eco-Frierdby-Living-f1 on Environment vs. Economy:

‘What Does fhe Public Roally Boliove?

Clouds « Central hdiana Watersheds on When Words

Booamea The Picturas

Lynne Richard cn When 'Words Become The Pichuraes

Cardton Krumpfes on Environmental Communication and

Campaign Job in BT

Sandra Diaz on Envinonmiendal Communicalion and

Campaign Job in HC

Categories Archive

Lalars Matamnn E Salars Binrdh E
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™ Find Foolproof Photos

THAT WORK

7. Please rate the following statements about the images. *

E.trn ngly Eu.mewhat Neutral Somewhat Agree Strongly Agree
Disagree Disagree

The images get my ~ O — = -

attention - - - - —

The images demonstrate o ) = - -

what | can do = — oy - -

The images show how

my actions make a O O O O O

difference

8. Please elaborate on your thoughts about the images in this piece: *
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«z Low Scores for Step Two

« Showing a couple of pictures of fish and a bald
eagle doesn't really tell me much about how my
efforts would make a difference.

 Two men shaking hands and what looks like a
woman hiding behind a tree. Not impressed.
Let's see some action!

| actually had to go back and look at the pictures
since | didn't remember a thing about them- so
they really weren't attention grabbing.

(Typos and spelling are verbatim)




2
e High Scores for Step Two

| think the photos are relevant and appealing but
should be larger, cut down the text a bit to
make room.

* |t shows the causes of pollution and also what |
can do as a citizen. It wouldn't hurt to put
another picture.

 The images show how people of all ages and
skills can help save the river, from children to
skilled workers and experts who pitch in and get
their hands dirty

(Typos and spelling are verbatim)
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Community Amistance
Bven, Trah, and Lonenslion Suhlerces Progies

Want to connect your
community to nature?

We can help.

¥ you want to profect your local rves, seve an
unapoibed lndicape, or bald tral help everyone
enjoy nature, the National Park Service can help

Lo

&

Thee Riwvers, Trails, and Conservation Assistance Pro
gram specialists can help you to

Connect 'with partner
ASRESE et and options
Cneate weorkabie plany
Locate funding

AChigwe your vislon|

‘We've helped in hundreds of commurities
ratinmwide, whene nesghibors ame working together o
oreate greenss, healthier communities for the e

Ta find out whether we can help you make 2
differenoe whiere you live, just get in touch:

202-154-6500
npa_rice@npagow
WWW NGO Ties
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“Monkey See,
Monkey Do”
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Monkey See, Monkey Do

VWATER WORDS
THAT WORK
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ww= A Common Mistake

All the soap, scum, and oily grit runs along the curb. Then into a storm drain and
directly into our lakes, rivers, and streams. And that causes pollution which is
u y lor everyone. 50 how do you avol s whole mess? y! wash your
car on the grass or gravel instead of the street. Or better yet, take it to a car wash
where the water gets treated or recycled.
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Discussion/Exercise #3

VWATER. WORDS
THAT WORK

If you could replace some
of the images on the right,
what would you replace
them with?

Schuylkill Project

QOur Schuylkill River project is an effort to describe
stream water quality throughout the 1900-square
mile Schuylkill River basin in southeastern
Pennsylvania We assess stream condition by
sampling the macroinveriebrates (mostly insects
crustaceans, mollusks and worms) that live on the
stream bottom. The presence of particular types
as well as their relative abundances are combined
with knowledge of the ability of the various types
to withstand pollution to come up with a water
quality “score” for each site. Water quality scores
identify poor quality streams in need of mitigation,
high quality streams worthy of special protection,

Lofty Craek in the headwaters of the Little Schuylkll

and fair quality streams that may deserve River
intervention to prevent them from becoming poor
quality streams

This web site presents the
results of 12 years of study,
from 1996 to 2007. Included
are data from 19 long-term
study sites on major tributaries
that are sampled each year.
These sites provide a current
and long-term assessment of
watershed health throughout
the basin. An additional 120
sites, located upstream from
the original 19 sites and
sampled in one year only, provide a more complete picture of conditions within the major tributanes
within the Schuylkill basin. Throughout this web site, sampling sites are color coded to indicate water
quality conditions, with blue signifying "good”, yellow "fair” and red "poor”

Mayfly larva on stream bottom Damzelfly adult

The site is organized into pages as follows.

« Introduction presents general infarmation about the Schuylkill River, its location, history and
importance to the area, as well as background on the use macroinvertebrates in stream water
quality menitoring

Sampling Methods gives background information on the study sites as well as details on
sample collection and processing

Data Interpretation gives specific information on what sort of data are generated and how they
are analyzed

Sampling Sites presents and overview of the basin, the location of our 19 long-term monitoring
sites, and the various sub-basins for which we have additional data. This page also includes an
alphabetical list of all 146 sites, with links to their pages and sub-basins. Six bulleted pages on
the side bar beneath the Sampling Sites heading show detailed site locations, chart water quality
scores and provide links to pages for individual sites within the following categories or sub-
basins:
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Step Three:
Swap the Shoptalk

YWATER WORDS
THAT WORK
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o Free- 800.861.6012
Local: £ 03.829.6732

Home  About  Custom Progacte The Method -  Ow Tools - Chents  Porfolio Testimonials  Appesrances  CondaciUs  Blog

Step Three: Swap Shop Talk

‘Whean it comes o raising onvironmontal awsreness among eweryday citicens, professional vocabulony
like *riparan,” "wabﬂrmnd.': ard “imporvicus swuface”  is an ohstack. The mons you throe wards
like these at averyday citizens, the loss confident and comfartable ey will feal about their shilty 1o

make a diforonon.

Trying io use ensironmantal advestisements ard cubreach materials bo beach nerer wocabulary is
gonerally a bad idea. fdults learn, on average, less than one new ward per week. Whon presented
with @ wocabulary lesson, many wil perceive that as a situation that makes them feol sbapid and that

they want bo avoid.

Stop threo of the Waier Wards That 'Work message method is to swap owt your shop talk and neplace i
with plain English. ¥ou'll give up some nuance and precision — but you'll also get more agresment,

ackon, and cooparation aind that loads o anvironmenial owsreness.

And hara are some examples of nature prodecSion and polution condrol "shop talk.” The mare you use

tham, tha more peaple you wil exclude from Bhe canwersation. Click the link for cilafions an the

shortoomings of these boms.

H you are wondering about a benm that is not on the kst below, put i bo the shop talk tost coukl your
mother define the berm for a stranger without yowr help. If yes, you can leave the word in. F not, taso it

aud and replace it with something casior 1o understand.

Words With Documented Shortcomings

Term |ssue Try Substituting...
Albzmative Cloan and =afs encrgy

Racent Posts

EPS Updafes Hs Owircach Toolbos

Fross 'tWebinar "Yowr Wobsie Dossn't Mathar Wiy Email
Still Bules Fundraising”

‘Whon Wiords Bacome The Piclures
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Step Three:

Swap the Shoptalk

9. Please rate the following statements about the message. *

S_trungly Eu_mewhat Neutral Somewhat Agree Strongly Agree
Disagree Disagree
The piece has a clear ﬁ ) ~ ﬁ )
message - = i - =
| could could explain this
piece to others without O O O O O
showing it to them
The piece was prepared
with the general public in O & O O O

mind

10. How would you describe the audience this piece is intended for? *




VATATEDR WC,&“:

e It IS writen for... someone a lot
smarter than |

e ...ILIS Not written In an interesting or
easy to understand manner for the
general public.

e It gives the facts in a dry and clear
way but It Is not exciting...

(Typos and spelling are verbatim)




«High Scores for Step Three

* This piece is intended for everyone. It is a simple
piece with impact-full text and pictures showing how
the average person can make a difference.

* This piece was clearly intended for a general
audience. It was easy to read and informative. It
clearly spelled out what we can do to help and
offered a template and a way to actually support the
plan of action.

o It's for people who will write letters, sign petitions,
get out and get involved

(Typos and spelling are verbatim)




=3tep Three: Swap the Shoptalk

The Grandmother
Test: Can you imagine
your grandmother using
this term correctly In
conversation?

It not, It's shoptalk.
~ Swap it out!




B: Land and water

- Watershed

management

conservation




. Open Space

B: Natural Area




: Polluted Runoff

B: Stormwater




 Clean water

B: Water Quality




Discussion/Exercise #4

VWATER. WORDS
THAT WORK

Swap this shoptalk:
*Benthic
macroinvertebrates
Watershed health
assessment
eStream mitigation

Schuylkill Project

Qur Schuylkill River project is an effort to describe
stream water quality throughout the 1900-square
mile Schuylkill River basin in southeastern
Pennsylvania. We assess stream condition by
sampling the macroinvertebrates (mastly insects
crustaceans, mollusks and worms) that live on the
stream bottom. The presence of particular types
as well as their relative abundances are combined
with knowledge of the ability of the various types
to withstand pollution to come up with a water
quality “score” for each site. Water quality scores
identify poor quality streams in need of mitigation,
high quality streams worthy of special protection,

Lofty Creek in the headwaters of the Little Schuylkill

and fair quality streams that may deserve River
intervention to prevent them from becoming poor
quality streams

This web site presents the
results of 12 years of study,

@ from 1996 to 2007. Included

& are data from 19 long-term
study sites on major tributaries
that are sampled each year.
These sites provide a current
and long-term assessment of
watershed health throughout
the basin. An additional 120
sites, located upstream from
the original 19 sites and
sampled in one year only, provide a more complete picture of conditions within the major tributaries
within the Schuylkill basin. Throughout this web site, sampling sites are color coded to indicate water
quality conditions, with blue signifying "good”, yellow "fair” and red "poor”

Mayfly larva on stream bottom Damzelfly adult

The site is organized into pages as follows.

« Introduction presents general infarmation about the Schuylkill River, its location, history and
importance to the area, as well as background on the use macroinvertebrates in stream water
quality menitoring

Sampling Methods gives background information on the study sites as well as details on
sample collection and processing

Data Interpretation gives specific information on what sort of data are generated and how they
are analyzed

Sampling Sites presents and overview of the basin, the location of our 19 long-term maonitoring
sites, and the various sub-basins for which we have additional data. This page also includes an
alphabetical list of all 146 sites, with links to their pages and sub-basins. Six bulleted pages on
the side bar beneath the Sampling Sites heading show detailed site locations, chart water quality
scores and provide links to pages for individual sites within the following categories or sub-
basins:



Step Four:
Words That Work

VWATER WORDS
THAT WORK

Tall I+-.-;--BDD.SE1 .ED.I 2

WATER WORDS Local: £03.829.6732
THAT WORK

Home  About  Custom Projacts The Method - Ow Tools - Chents  Fortfolio Testimoniale  Appearances  Contact Uz Blog

Step Four: Words That Work Recent Posts

EPA Updafos Bs Owircach Toalbox
Free Webinar: "Yowr 'Websiie Dossn’® Matter: Why Email

Synfhesizing years of cxperiancos and a pile of sccial research, here is a list of twe dozan “words that Still Rules Fundraising”
waork."[] These are the words that you should use heawily in your ensironmantal wrifing, sacial Wihan Werds Boacome The Diclures

Envircnmantal Commanication ard Campaign Job in MC

Shart Vides an the Power of Wonds

respond well io tham — and most impartantly far tha purpose of gereral environmental awareness Environmental Writing Roundup: Carnival of the Blue
How 1o Talk About Polluted Siormmreaater Bunof. . .
Environmantal Commaunication Jobs in W Rl
Coming Up: The Wabsite "Spring

Emvircnmental Mossage Method: Bavised!

markating campaigns, and ather outreach efforts. Everpday Amancans understand these terms,

feel comfortable using them among their fiends and family.

Click on the ferms 1o see ciitafions.

Useo these Words to Introduce Youwr Wark!

1. Mature profection Comments

2. Pollution gontnl Emvircnmeantal Issus Surveys: What Are They Telling Us?
3. Enough Clean Water Eco-Fricmdhy-Living-A1 cn Environment vs. Economy:

4. Wilditfe Conasneation What Does the Public Bisally Baliave?

Clouds & Cenbral lndiana Wadnrshads an Whon Words
y Become Tha Picturas
Usa these Words to Explain tha lmportancal Lynne Richard on When ‘Words Become The Pichuros
. Futurs Generadians Cartan Knumpfes on Environmental Communication and

Campaign Job in BWC

(]

8. Hoalthy Sardra Doz on Envircnmental Communicalion and

7. Family & Children Campaign Job in B

5. Safe

9. Trerds

Use these Words to Encourage them to Ack! Catagories Archivea

10. Make a Differanca Select Category & Selest Manth =

11. Deing MyourTheir Pari
12. It affects you




%/
wwStep Four: Words That Work

11. Please rate the following statements about the issue generally. *

E.trn ngly Eu_mewhat Neutral somewhat Agree Strongly Agree
Disagree Disagree
The issue is important to Py ~ Yy P 0
It is urgent to address ~ ~ ~ S oy
this issue now - - b = =
Issues like this affect me ) P 0 I 0
or my family " i e = i

12. Please elaborate on your thoughts about the last statement, "issues like this affect me or my family." *




== High Scores for Step Four

« Anything that affects water and quality of the
land effects me, my family and everyone else.
 Making sure there is an adequate water supply
for our present and future needs affects nearly
everyone.

 If we want to make the world better for future
generations we need to address these issues
and work together to fix them.

(Typos and spelling are verbatim)




«=w High Scores for Step Four

« Anything that affects water and quality of the
land effects me, my family and everyone else.

e Making sure there is an adequate water supply
for our present and future needs affects nearly
everyone.

 If we want to make the world better for future
generations we need to address these issues
and work together to fix them.

(Typos and spelling are verbatim)




Discussion/Exercise #5

VWATER. WORDS
THAT WORK

Rewrite the first
paragraph of this piece.

Begin with Behavior:
Add a call to action.

Swap the shoptalk.

Insert the words that
work.

Schuylkill Project

Our Schuylkill River project is an effort to describe
stream water quality throughout the 1900-square
mile Schuylkill River basin in southeastermn
Pennsylvania We assess stream condition by
sampling the macroinvertebrates (mostly insects
crustaceans, mollusks and worms) that live on the
stream bottom. The presence of particular types
as well as their relative abundances are combined
with knowledge of the ability of the various types
to withstand pollution to come up with a water
quality “score” for each site. Water quality scores
identify poor quality streams in need of mitigation,
high quality streams worthy of special protection,

&

Lofty Creak in the headwaters of the Little Schuylkill

and fair quality streams that may deserve River
intervention to prevent them from becoming poor
quality streams

This web site presents the
results of 12 years of study,
from 1996 to 2007. Included
are data from 19 long-term

| study sites on major tributaries
b that are sampled each year.
These sites provide a current
and long-term assessment of
watershed health throughout
the basin. An additional 120
sites, located upstream from
the oniginal 19 sites and
sampled in one year only, provide a more complete picture of conditions within the major tributaries
within the Schuylkill basin. Throughout this web site, sampling sites are color coded to indicate water
quality conditions, with blue signifying "good”, yellow "fair" and red "poor”

Damselfly adult

Mayfly larva on stream bottom

The site is organized into pages as follows.

+ Introduction presents general information about the Schuylkill River, its location, history and
importance to the area, as well as background on the use macroinvertebrates in stream water
quality monitoring

Sampling Methods gives background information on the study sites as well as details on
sample collection and processing

Data Interpretation gives specific information on what sort of data are generated and how they
are analyzed

Sampling Sites presents and overview of the basin, the location of our 19 long-term monitoring
sites, and the various sub-basins for which we have additional data. This page also includes an
alphabetical list of all 146 sites, with links to their pages and sub-basins. Six bulleted pages on
the side bar beneath the Sampling Sites heading show detailed site locations, chart water quality
scores and provide links to pages for individual sites within the following categories or sub-
basins:



¢/ Rules of Thumb

VWATER. WORDS
THAT WORK

About 1% of the words in your piece should come from the
"Words That Work" list.

Use them in Titles, headlines, photo captions, quotes, and
other high profile areas.




Try It Yourself!

VWATER WORDS
THAT WORK

Search

i

T N =
?.

Ol
WATER WORDS on (% iStockphoto

THAT WORK
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The Coalesl Maps in Conservation: We've Gol 'Em Righil

Hare
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Worth a Walch: Chesaneake Lnscripbed

Fun! With Beading Skillz
Ernironrmerial Writing Resource: The Tagline Dakabagse

Comments

Lirda Grean on Furn: Of Typography & Corviction
Katie Shaddix on Fun: O Typography & Conviclicn
Glynnis on Fun: Of Typograghy & Conviclion
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= Topsy.cormn an Fun: O Tysography & Corw
Suse Roenay on Sad, sad, sad...

Categories Archive
Select Categary -_ﬂ Select Month e

Arg you goting e roaction you wand oul Thene'® Let us help you fing oot

Raizing arvironmeantal wareness — raising money, influencing consesrvalion policy, and ancouraging
anvirerimantally friendly liestyles — is crucial o your success! S0 wivy guess al how tha public will

reacl i your messaga?

Use the Due Diligence Test Panel to improve your next draft!
Just $199 for nonprofits, just $249 for everybody else.
Sign up online at http://waterwordsthatwork.com
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P How Many Are They?

Approx 99.9% of Americans do not work for a conservation
organization. They are not our peers.




WATER WORDS
THAT WORK

WHAT ARE AMERICANS THINKIMG A KD

it g as 12,000 Participants!




ww= \What's the X Factor?

05

0375

0.25

0.125

Group

B Reminded others to be environmentally conscious




ww= \What's the X Factor?

04

03

0.2

0.1

Group

B Voted for the candidate with the best environmental record




ww= \What's the X Factor?

03

0.225

0.15

0.075

Group |

B Recently donated to environmental causes




ATATER VA DMmE

Group B agrees with this statement:

“The actions of a single person like me
won't make any difference...”




WVAIATED YA o me

If you can convince your audience
that their actions do make a
difference -- and that others will do
their part, too -- then they are
about fwice as likely to adopt a
pro-environmental behavior than
otherwise




7/
Y e Agenda

 Leadership and encouragement produce more action
for conservation than education, information, or
"awareness."

* The public thinks clean water is the most important
environmental issue.

* But our poor communications excludes most
citizens, and saps their confidence in themselves

* You can use an Environmental Message Method to
Improve your communications -- inserting leadership
and encouragement into your information.




WATER WORDS
THAT WORK

I'm going to read you a list of environmental problems. As [ read each one, please

tell me if you personally worry about this problem a great deal, a fair anount, only

a little, or not at all.

B % Great deal

Pollution of drinking water

Contamination of so1l and
water by toxic waste

Pallution of rivers, lakes, and
TEREIVOirs

Mamntenance of the nation’s
supply of fresh water for
household needs

(2]
-

=

-

-
=

-
-

N

.

The loss of natural habitat for
wildlife

Air pollution

Thee boss of tropicul rain forests
|]1m'|u]gi-. tor the sarth's ozone
layer

The "greenhouse effect” or
global warming

Extimetion of plant and nnimal
species

Urbam sprawl und loss of open
Spaces

s
.Y
=

B =

aa

3
]

-
e
1

-
o

-

Water is a High Priority

GALLUP




=z \Water Is a High Priority

Top Environmental Concern, 1989-2008 Gallup Polls

Top concern 3

2008 Mar 6-9 Pollution of drinking water
2007 Mar 11-14 Pollution of drinking water
2006 Mar 13-16 Pollution of drinking water
2004 Mar 8-11 Pollution of drinking water
2003 Mar 3-5 Pollution of drinking water
2002 Mar 4-7 Pollution of drinking water
2001 Mar 5-7 Pollution of drinking water
2000 Apr 3-9 Pollution of drinking water
1999 Apr 13-14 Pollution of drinking water

Pollution of drinking water /
1091 Apr 11-14 Pollution of rivers, lakes and

PESETVIOIrS

1990 Apr 5-8 Pollution of drinking water

Pollution of rivers, lakes and

1989 May 4-7 RO

GALLUP




WVAIATED YA o me

Our poor communications saps
citizens’ confidence Iin

themselves, and this holds them
back
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YWATER. WORDS
THAT WORK

_ American Jobs Are éailing Away . .

Jo fl g'l
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Press *6 to mute or unmute your line




e What's A Watershed?
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It's a drain pool!

\

08

0.6

04

02

Education

B High School B Some College B B.A./B.S. B MBA, Ph.D.




0.7

0.525

0.35

0.175

B Black B Asian B Hispanic B Caucasian
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WATER WORDS
THAT WORK

What's a Watershed

B Rural B Suburb
B Small Town | City

70%

53%

35%

18%



= \What's A Watershed?

L

035
Where you >
go to the .
bathroom??

B Men




%/ Discussion Exercise #1:

WATER WORDS
THAT WORK

Schuylkill Project

Our Schuylkill River project is an effort to describe
stream water quality throughout the 1900-square
mile Schuylkill River basin in southeastern
Pennsylvania We assess stream condition by
sampling the macroinvertebrates (mostly insects
crustaceans, mollusks and worms) that live on the
stream bottom. The presence of particular types
as well as their relative abundances are combined
with knowledge of the ability of the various types
to withstand pollution to come up with a water
quality “score” for each site. Water quality scores
identify poor quality streams in need of mitigation,
high quality streams worthy of special protection

Lofty Cresk in the headwaters of the Little Schuylkill

and fair quality streams that may deserve River
intervention to prevent them from becoming poor
quality streams

This web site presents the
results of 12 years of study,
from 1996 to 2007. Included
are data from 19 long-term
study sites on major tributaries
that are sampled each year.
These sites provide a current
and long-term assessment of
watershed health throughout
the basin. An additional 120
sites, located upstream from
the original 19 sites and
sampled in one year only, provide a more complete picture of condtions within the major tributanes
within the Schuylkill basin. Throughout this web site, sampling sites are color coded to indicate water
quality conditions, with blue signifying "good", yellow "fair" and red "poor”™

Mayfly larva on stream battormn Damselfly adult

The site is organized into pages as follows.

« Introduction presents general information about the Schuylkill River, its location, history and
importance to the area, as well as background on the use macroinvertebrates in stream water
quality monitoring

Sampling Methods gives background information on the study sites as well as details on
sample collection and processing

.

Data Interpretation gives specific information on what sort of data are generated and how they
are analyzed

Sampling Sites presents and overview of the basin, the location of cur 19 long-term monitoring
sites, and the various sub-basins for which we have additional data. This page also includes an
alphabetical list of all 146 sites. with links to their pages and sub-basins. Six bulleted pages on
the side bar beneath the Sampling Sites heading show detailed site locations, chart water quality
scores and provide links to pages for individual sites within the following categories or sub-
basins:

Read the description of the "Schuykill Project" and the summaries of four "everyday
citizens." How do you imagine these citizens would react to the Shuykill Project piece?




z” Environmental
Message Method

A step-by-step process for translating
professional conservation materials into
words and pictures that motivate
everyday citizens to action.




Environmental
Message Method

YWATER. WORDS
THAT WORK

-y =
o7 800.861.6012

WATER WORDS Local: 703.829.6732
THAT WORK
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Step One:
Begin with Behavior

YWATER. WORDS
THAT WORK
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WATER WORDS
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Step One: Begin With Behavior
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Zﬂ Step One:
Begin with Behavior

1.Personal Behavior: Scooping the poop, new
lawn care habits, household water and energy
conservation, etc.

2.Political Behavior: Boycotting a bad
company, signing a petition, attending a
hearing, writing an official, etc.

3.Charitable Behavior: Donating time or
money, writing a group into their will,
participating in a walk-a-thon or other charity
event.




Z” Step One:
Begin with Behavior

THAT WORK

5. Please rate the following statements about the desired outcome. *

Strongly Somewhat Somewhat
Disagree Disagree st Agree By Dgres
The piece makes it oy e . o e
clear what | can do o = - - ~
| am confident others P = = = e
would do their part - T o - o
| am confident my
action would make a O O 5, ) O

difference

6. Flease elaborate on your answer to the last statement about "making a difference:™ *

The Test Panel rates materials this way...




« Step One:
™ Begin with Behavior

THAT WORK
E"‘h—- -

k.
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e LOW Scores for Step One

* There was so much garbage shown and the
damage was so big that it gave me pause.
Would what | could do really help stop all that
horrible waste?

* | think I'm to avoid runoff of some sort but am
not clear on what | can do that actually closes a
beach or makes a fish sneeze.

* The actions of one person alone do not really
add up to much...

(Typos and spelling are verbatim)




%/ Step One:
Begin with Behavior

SATATER WirnRmS

Press *6 to mute or unmute your line




?” High Scores for Step One

* |f i contribute by planting a tree or just doing small things
| can make a difference in my community and decrease
the affect on water pollution.

* One person's actions make a difference in the total
pollution problem. If one person's actions are multiplied
by the actions of many people, then together thay can
make a huge difference in the total polluton problem.

« Knowing that small actions can make a big difference is
very motivational. And the video provides ways for
someone to easily do that.

(Typos and spelling are verbatim)




5
T
=
= 2
33
23
=0

W

Education vs. Action

EVERY 20 MINUTES A

NEW CASE OF

AUTISM
IS DIAGNOSED.
CLICK HERE TO DONATE

TO EASTER SEALS

Goal: $500.00
Achieved: $0.00
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%/ Education vs. Action

THAT WORK

Is my child Autistic? ...

Watch for Red flags of Autism in your child
The following red flags may indicate a child is at risk for atypical development,
and is in need of an immediate evaluation.

» No big smiles or other warm, joyful expressions » Avoids eye contact
by 6 manths e
3 ing relationshi
» No back-and-forth sharing of sounds, smiles, or sl o
other facial expressions by 9 months » Difficulty using language

» No babbling by 12 months

= Doesn'l respond to emotional sianats



Discussion/Exercise #2

VWATER. WORDS
THAT WORK

Read the article
highlighted on the right.

Come up with some
examples of:
Personal Behaviors
*Charitable Behaviors
*Political Behaviors

That are relevant to this
piece.

Schuylkill Project

QOur Schuylkill River project is an effort to describe
stream water quality throughout the 1900-square
mile Schuylkill River basin in southeastemn
Pennsylvania. We assess stream condition by
sampling the macroinveriebrates (mostly insects
crustaceans, mollusks and worms) that live on the
stream bottom. The presence of particular types
as well as their relative abundances are combined
with knowledge of the ability of the various types
to withstand pollution to come up with a water
quality “score” for each site. Water quality scores
identify poor quality streams in need of mitigation,
high quality streams worthy of special protection,

Lofty Craak in the headvatars of the Little Schuylkill

and fair quality streams that may deserve River
intervention to prevent them from becoming poor
quality streams

This web site presents the
results of 12 years of study,
from 1996 to 2007. Included
are data from 19 long-term
| study sites on major tributaries
that are sampled each year.
These sites provide a current
and long-term assessment of
watershed health throughout
the basin. An additional 120
sites, located upstream from
the original 19 sites and
sampled in one year only, provide a more complete picture of conditions within the major tributanies
within the Schuylkill basin. Throughout this web site, sampling sites are color coded to indicate water
quality conditions, with blue signifying "good”, yellow "fair” and red "poor”

Mayfly larva on stream bottom Damselfly adult

The site is organized into pages as follows.

+ Introduction presents general information about the Schuylkill River, its location, history and
importance to the area, as well as background on the use macroinvertebrates in stream water
quality monitoring

« Sampling Methods gives background information on the study sites as well as details on
sample collection and processing

Data Interpretation gives specific information on what sort of data are generated and how they
are analyzed

= Sampling Sites presents and overview of the basin, the location of our 19 long-term monitoring
sites, and the various sub-basins for which we have additional data. This page also includes an
alphabetical list of all 146 sites, with links to their pages and sub-basins. Six bulleted pages on
the side bar beneath the Sampling Sites heading show detailed site locations, chart water quality
scores and provide links to pages for individual sites within the following categories or sub-
basins:
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Step Two:
Find Foolproof Photos
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o Free: 800.861.6012
Local: £ 0:3.829.6732
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Step Two: Foolproof Photos

Emwironmental advertisements, websites, and owireach mabenals typically use photographs inan
unbalanced way = toa much natwune photography, and not encugh faces and photographic examples
af the beharior you wand. Because a pickure is worth a thousand words — ywouw should focus your

athenfion an goad anvircnmantal photas befars you focus an your environmental writing.
Hara are four cabogaries of photas that are Soolpracf — they'll help you got the response you want:

Faces

Humans awlomadically behove in mone sooially conscious ways whan oy dotect @

wisual patiarm resombling o gaze

That's how the Washingion Post summarized an article about effective adwerdising and communication
that sppoared in the Joumnal of Human Mature. You should act on this finding by putting at least ana

pictune of a face — big enough 1o soe the eyes — on every pago. Humans are betber than ather
mammals. Mammals are befier than birds. Birds are better than fish, reptiles, amphibians, and bugs

B fish, rapfiles, smphibians and bugs are botbar than nohing.

MAE R

Testimonlale  Appearances Conlact Us  Blog

Recant Posts
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Coming Up: Tha Wabsibe "Sprind
Enwvironmental Message Meathod:- Rovised!
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Emvironmental Issue Surveys: What Are Thay Telling Us?
Eco-Frierdby-Living-f1 on Environment vs. Economy:
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Clouds « Central hdiana Watersheds on When Words

Booamea The Picturas

Lynne Richard cn When 'Words Become The Pichuraes

Cardton Krumpfes on Environmental Communication and

Campaign Job in BT

Sandra Diaz on Envinonmiendal Communicalion and

Campaign Job in HC

Categories Archive
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ZV Step Two:
"™ Find Foolproof Photos

THAT WORK

7. Please rate the following statements about the images. *

E.trn ngly Eu.mewhat Neutral Somewhat Agree Strongly Agree
Disagree Disagree

The images get my P P P s Oy

attention - - - - -

The images demonstrate ) ) 0 e )

what | can do - = . = =

The images show how

my actions make a O O O O O

difference

8. Please elaborate on your thoughts about the images in this piece: *




2/

e Low Scores for Step Two

* Showing a couple of pictures of fish and a bald
eagle doesn't really tell me much about how my
efforts would make a difference.

 Two men shaking hands and what looks like a
woman hiding behind a tree. Not impressed.
Let's see some action!

| actually had to go back and look at the pictures
since | didn't remember a thing about them- so
they really weren't attention grabbing.

(Typos and spelling are verbatim)




Z .
b T ngh Scores for Step Two

* | think the photos are relevant and appealing but
should be larger, cut down the text a bit to
make room.

* |t shows the causes of pollution and also what |
can do as a citizen. It wouldn't hurt to put
another picture.

* The images show how people of all ages and
skills can help save the river, from children to
skilled workers and experts who pitch in and get
their hands dirty

(

Typos and spelling are verbatim)
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THAT WORK
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Want to connect your
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We can hEIp. N Connect with partner
L™

B ASGESS Deds and options
B Uneate workebie plans
B Locate funding
B ACTiEvE youwr vision!
‘We've helped in hundreds of commuarities

ratinmmwide, whiene nesghibors are working together Io
create greenes, hesithier commanities for the futune.

Ta find out whether we can help you make 3
difference whiere you e, just get in touch:

202-154-6500
npa_riceSnpLgow
WWW NP TTLs

¥you mant to protect your local fives, s an
unspoiled landicape, or bald trails bo help everyone
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Rl 8 . -~

\ 2
r i ,L:P',‘;i'
.

—
[ i




Bad Pictures!




“Monkey See,
Monkey Do”




e (Vion key See, Monkey Do




== Monkey See, Monkey Do




Z/

WATER WoRDS A Common Mistake

All the soap, scum, and oily grit runs along the curb. Then into a storm drain and
directly into our lakes, rivers, and streams. And that causes pollution which is
—unhealthy Ior everyone. 5o NOw do you avoid (his whole mess? Easy! wash your |
car on the grass or gravel instead of the street. Or better yet, take it to a car wash

where the water gets treated or recycled.
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Discussion/Exercise #3

VWATER. WORDS
THAT WORK

If you could replace some
of the images on the right,
what would you replace
them with?

Schuylkill Project

QOur Schuylkill River project is an effort to describe
stream water quality throughout the 1900-square
mile Schuylkill River basin in southeastern
Pennsylvania We assess stream condition by
sampling the macroinveriebrates (mostly insects
crustaceans, mollusks and worms) that live on the
stream bottom. The presence of particular types
as well as their relative abundances are combined
with knowledge of the ability of the various types
to withstand pollution to come up with a water
quality “score” for each site. Water quality scores
identify poor quality streams in need of mitigation,
high quality streams worthy of special protection,

Lofty Craek in the headwaters of the Little Schuylkll

and fair quality streams that may deserve River
intervention to prevent them from becoming poor
quality streams

This web site presents the
results of 12 years of study,
from 1996 to 2007. Included
are data from 19 long-term
study sites on major tributaries
that are sampled each year.
These sites provide a current
and long-term assessment of
watershed health throughout
the basin. An additional 120
sites, located upstream from
the original 19 sites and
sampled in one year only, provide a more complete picture of conditions within the major tributanes
within the Schuylkill basin. Throughout this web site, sampling sites are color coded to indicate water
quality conditions, with blue signifying "good”, yellow "fair” and red "poor”

Mayfly larva on stream bottom Damzelfly adult

The site is organized into pages as follows.

« Introduction presents general infarmation about the Schuylkill River, its location, history and
importance to the area, as well as background on the use macroinvertebrates in stream water
quality menitoring

Sampling Methods gives background information on the study sites as well as details on
sample collection and processing

Data Interpretation gives specific information on what sort of data are generated and how they
are analyzed

Sampling Sites presents and overview of the basin, the location of our 19 long-term monitoring
sites, and the various sub-basins for which we have additional data. This page also includes an
alphabetical list of all 146 sites, with links to their pages and sub-basins. Six bulleted pages on
the side bar beneath the Sampling Sites heading show detailed site locations, chart water quality
scores and provide links to pages for individual sites within the following categories or sub-
basins:



YWATER. WORDS
THAT WORK

Step Three:
Swap the Shoptalk

YWATER WORDS
THAT WORK

= T E B2

e 800.861.6012 W
Local: £ 03.829.6732

Home  About  Custom Progacte The Method -  Ow Tools - Chents  Porfolio Testimonials  Appesrances  CondaciUs  Blog

Step Three: Swap Shop Talk

‘Whean it comes o raising onvironmontal awsreness among eweryday citicens, professional vocabulony
like *riparan,” "wabﬂrmnd.': ard “imporvicus swuface”  is an ohstack. The mons you throe wards
like these at averyday citizens, the loss confident and comfartable ey will feal about their shilty 1o

make a diforonon.

Trying io use ensironmantal advestisements ard cubreach materials bo beach nerer wocabulary is
gonerally a bad idea. fdults learn, on average, less than one new ward per week. Whon presented
with @ wocabulary lesson, many wil perceive that as a situation that makes them feol sbapid and that

they want bo avoid.

Stop threo of the Waier Wards That 'Work message method is to swap owt your shop talk and neplace i
with plain English. ¥ou'll give up some nuance and precision — but you'll also get more agresment,

ackon, and cooparation aind that loads o anvironmenial owsreness.

And hara are some examples of nature prodecSion and polution condrol "shop talk.” The mare you use

tham, tha more peaple you wil exclude from Bhe canwersation. Click the link for cilafions an the

shortoomings of these terms.

H you are wondering about a benm that is not on the kst below, put i bo the shop talk tost coukl your
mother define the berm for a stranger without yowr help. If yes, you can leave the word in. F not, taso it

aud and replace it with something casior 1o understand.

Words With Documented Shortcomings
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Albzmative Cloan and =afs encrgy

Reacent Posts
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Swap the Shoptalk

9. Please rate the following statements about the message. *

S_trungly Eu_mewhat Neutral Somewhat Agree Strongly Agree
Disagree Disagree
The piece has a clear ﬂ_ ) ~ ﬁ )
message - = i - =
| could could explain this
piece to others without O O O O O
showing it to them
The piece was prepared
with the general public in O ) ) O §

mind

10. How would you describe the audience this piece is intended for? *




\WATER WORDS

* it Is writen for... someone a lot
smarter than |

e ...ItIs not written in an interesting or
easy to understand manner for the
general public.

* It gives the facts in a dry and clear
way but it is not exciting...

(Typos and spelling are verbatim)




Z . ..
«z=High Scores for Step Three

* This piece is intended for everyone. It is a simple
piece with impact-full text and pictures showing how
the average person can make a difference.

* This piece was clearly intended for a general
audience. It was easy to read and informative. It
clearly spelled out what we can do to help and
offered a template and a way to actually support the
plan of action.

* |It's for people who will write letters, sign petitions,
get out and get involved

(Typos and spelling are verbatim)




=3tep Three: Swap the Shoptalk

The Grandmother
Test: Can you imagine
your grandmother using
this term correctly In
conversation?

. If not, it's shoptalk.
| Swap it out!




B: Land and water

- Watershed

management

conservation




: Open Space

B: Natural Area




. Polluted Runoff

B: Stormwater




- Clean water

B: Water Quality




Discussion/Exercise #4

VWATER. WORDS
THAT WORK

Swap this shoptalk:
*Benthic
macroinvertebrates
*\Watershed health
assessment
*Stream mitigation

Schuylkill Project

Qur Schuylkill River project is an effort to describe
stream water quality throughout the 1900-square
mile Schuylkill River basin in southeastern
Pennsylvania. We assess stream condition by
sampling the macroinvertebrates (mastly insects
crustaceans, mollusks and worms) that live on the
stream bottom. The presence of particular types
as well as their relative abundances are combined
with knowledge of the ability of the various types
to withstand pollution to come up with a water
quality “score” for each site. Water quality scores
identify poor quality streams in need of mitigation,
high quality streams worthy of special protection,

Lofty Creek in the headwaters of the Little Schuylkill

and fair quality streams that may deserve River
intervention to prevent them from becoming poor
quality streams

This web site presents the
results of 12 years of study,

@ from 1996 to 2007. Included

& are data from 19 long-term
study sites on major tributaries
that are sampled each year.
These sites provide a current
and long-term assessment of
watershed health throughout
the basin. An additional 120
sites, located upstream from
the original 19 sites and
sampled in one year only, provide a more complete picture of conditions within the major tributaries
within the Schuylkill basin. Throughout this web site, sampling sites are color coded to indicate water
quality conditions, with blue signifying "good”, yellow "fair” and red "poor”

Mayfly larva on stream bottom Damzelfly adult

The site is organized into pages as follows.

« Introduction presents general infarmation about the Schuylkill River, its location, history and
importance to the area, as well as background on the use macroinvertebrates in stream water
quality menitoring

Sampling Methods gives background information on the study sites as well as details on
sample collection and processing

Data Interpretation gives specific information on what sort of data are generated and how they
are analyzed

Sampling Sites presents and overview of the basin, the location of our 19 long-term maonitoring
sites, and the various sub-basins for which we have additional data. This page also includes an
alphabetical list of all 146 sites, with links to their pages and sub-basins. Six bulleted pages on
the side bar beneath the Sampling Sites heading show detailed site locations, chart water quality
scores and provide links to pages for individual sites within the following categories or sub-
basins:



Step Four:
Words That Work
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Step Four: Words That Work Recent Posts
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9. Trerds
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wStep Four: Words That Work

11. Please rate the following statements about the issue generally. *

E.trn ngly Eu_mewhat Neutral somewhat Agree Strongly Agree
Disagree Disagree
The issue is important to Py ~ Yy P 0
It is urgent to address ~ ~ ~ S oy
this issue now - - b = =
Issues like this affect me ) P 0 I 0
or my family " i e = i

12. Please elaborate on your thoughts about the last statement, "issues like this affect me or my family." *




zﬂ High Scores for Step Four

* Anything that affects water and quality of the
land effects me, my family and everyone else.

* Making sure there is an adequate water supply
for our present and future needs affects nearly
everyone.

* |If we want to make the world better for future

generations we need to address these issues
and work together to fix them.

(Typos and spelling are verbatim)




=== High Scores for Step Four

* Anything that affects water and quality of the
land effects me, my family and everyone else.

* Making sure there is an adequate water supply
for our present and future needs affects nearly
everyone.

* |If we want to make the world better for future

generations we need to address these issues
and work together to fix them.

(Typos and spelling are verbatim)




Discussion/Exercise #

VWATER. WORDS
THAT WORK

Rewrite the first
paragraph of this piece.

Begin with Behavior:
Add a call to action.

Swap the shoptalk.

Insert the words that
work.

Schuylkill Project

Our Schuylkill River project is an effort to describe
stream water quality throughout the 1900-square
mile Schuylkill River basin in southeastermn
Pennsylvania We assess stream condition by
sampling the macroinvertebrates (mostly insects
crustaceans, mollusks and worms) that live on the
stream bottom. The presence of particular types
as well as their relative abundances are combined
with knowledge of the ability of the various types
to withstand pollution to come up with a water
quality “score” for each site. Water quality scores
identify poor quality streams in need of mitigation,
high quality streams worthy of special protection,

Lofty Creak in the headwaters of the Little Schuylkill

and fair quality streams that may deserve River
intervention to prevent them from becoming poor
quality streams

This web site presents the
results of 12 years of study,
from 1996 to 2007. Included
are data from 19 long-term

| study sites on major tributaries
b that are sampled each year.
These sites provide a current
and long-term assessment of
watershed health throughout
the basin. An additional 120
sites, located upstream from
the oniginal 19 sites and
sampled in one year only, provide a more complete picture of conditions within the major tributaries
within the Schuylkill basin. Throughout this web site, sampling sites are color coded to indicate water
quality conditions, with blue signifying "good”, yellow "fair" and red "poor”

% = Ty s g
Mayfly larva on stream bottom

Damselfly adult

The site is organized into pages as follows.

+ Introduction presents general information about the Schuylkill River, its location, history and
importance to the area, as well as background on the use macroinvertebrates in stream water
quality monitoring

Sampling Methods gives background information on the study sites as well as details on
sample collection and processing

Data Interpretation gives specific information on what sort of data are generated and how they
are analyzed

« Sampling Sites presents and overview of the basin, the location of our 19 long-term monitoring
sites, and the various sub-basins for which we have additional data. This page also includes an
alphabetical list of all 146 sites, with links to their pages and sub-basins. Six bulleted pages on
the side bar beneath the Sampling Sites heading show detailed site locations, chart water quality
scores and provide links to pages for individual sites within the following categories or sub-
basins:



z/ Rules of Thumb

WATER WORDS
THAT WORK

About 1% of the words in your piece should come from the
"Words That Work" list.

Use them in Titles, headlines, photo captions, quotes, and
other high profile areas.




Try It Yourself!

YWATER. WORDS
THAT WORK
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