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Welcome!
If you have any technical difficulties

during the webinar you can send us a question in 
the webinar question box 

or call Laura at (207) 892-3399.



Webinar Agenda

Welcome & Introductions  

(10 minutes)

Presentations

Andy Robertson (20 minutes)

Les Lemm (20 minutes)

Royal Gardner (20 minutes)

Q&A  

(35 minutes)
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Webinar Tech tips
If you are using the telephone to 
listen to the webinar, please mute 
both your computer’s microphone 
and speakers

Please submit your questions for 
the presenters via the question box.

TIP:  Close out other non-essential 
programs on your desktop



How to Access Information about ASWM Webinars
www.aswm.org





https://www.aswm.org/join-aswm



Interested in Receiving CEUs?

Who can get Certificates for Use in Applying for 
Continuing Education Credits?

• You must be a participant during the entire 
live webinar presentation.

• We are able to track webinar participation 
by registrants using our GoToWebinar 
software.  

• Your Certificate of Participation will state 
that you were a participant in this specific 
ASWM webinar on today’s date from 3-5 

pm Eastern.

• You will be responsible for sending the 
ASWM certificate to your accrediting 
organization.

Using ClassMarker to Download your 
Certificate of Participation

If you need CEUs for your participation in 
today’s webinar, use the link you are sent to 
access today’s webinar certificate page on the 
ClassMarker site.*

You will need to create a username and 
password.  

This will take you to the “test” where you will 
certify your participation.   If you certify your 
participation, click “yes.”

You will be prompted to download your 
certificate.  If you cannot download, go back 
into ClassMarker using your password to print.   
Do not pay twice to download.

For assistance , please contact Laura Burchill
laura@aswm.org or (207) 892-3399.

*A link to a page with instructions will be sent to everyone who registered in an e-mail one hour 
after the webinar ends. Non-members will be required to pay $25 per certificate.

mailto:laura@aswm.org


Changing over to Presenter’s 

Computer…



Questions?

Andy Robertson
507-457-8746

aroberts@smumn.edu

Les Lemm
651-296-6057

les.lemm@state.mn.us

Royal C. Gardner
727-562-7864

GARDNER@law.stetson.edu

mailto:aroberts@smumn.edu
mailto:les.lemm@state.mn.us
mailto:GARDNER@law.stetson.edu

